PernameHT OKa3aHUA yCAYr CONPOBOXKAEHUA U TEXHUUYECKON NoAAEPKKH
ANA NoJb3oBaTenieii NPOrpaMmMHOro NPoAyKTa
AVEDEX

1. O6wue nonoxkeHnsa

1.1 Ycnyru no conpoBOXAEHUIO M TEXHUYECKOM NoaAepKKe 414 NONb30BaTE/IEN NPOrPAMMHOIO
npoaykta AVEDEX (panee TexHuyeckasa noaaeprKa) OCYLLECTBAAIOTCA COTPYAHUKAMKU OTAeNa
TEXHUYECKON NOAAEP)KKM M KOHTponA KadectBa OO0 “ManneHom TexHonoaxkuc” (panee
CNeunanncTbl TEXHUYECKOM NOAAEPKKN).

1.2. TexHun4yecKaa noaneprkka OKasblBAeTCA MNONAb30BaTeAM, 3aKynuMBLWIMM pa3paboTaHHoe
KomnaHnen OO0 “ManneHom TexHonoaxuc” nporpammHoe obecneuveHne AVEDEX (manee
nmeHyemoe [M0). B pamkax CONpPOBOXKAEHMA N TEXHUYECKON NOAAEPMKKN PeLlatoTCa BONPOCHI,
onpeaeneHHble N.3 AaHHOrO pernameHTa, COrNacHO YCTAHOB/EHHbIM YPOBHAM NpuopuTeTa
obpaweHnn. Ycayrm no  COMPOBOXAEHUIO W TEXHUYECKOM NOALEp)KKe OKasblBaloTCA
OMCTaHUMOHHO. MMpucytctBue coTpyaHnkos OO0 “ManneHom TexHonoamc” Ha obbekte
nosb3oBaTeNA NPU UCMOIHEHUN TEXHUYECKOW NOAAEPKKE HE NPeayCMOTPEHO.

1.3. MNepen nopaven obpalweHUs B TEXHUYECKYID MOAAEPIKKY PEKOMEHAyeTca W3y4YnTb
OOCTYNHYIO MHOOPMALMIO NO WMHTEpecylwemMy NoAb30BaTeNA BOMPOCY B AOKYMEHTAUUM,
PYKOBOACTBAX, Pa3MeLLeHHbIX HA opULManbHOM caiTe TexnogdeprKku support.mallenom.ru.
Ecnv Bonpoc aHanormyeH cuTyaumm, ONMCcaHHOM B AOKYMEHTaLMN, HO TpebyeT 40NONHUTENBHOIO
NOAICHEHMA, CneayeT YKa3aTb CCbIIKY HA UCXOAHbIN OKYMEHT UK CTATbIO.

1.4. PeweHne BOMPOCOB, BbIXOAAWMX 3a PAMKW TEXHUYECKOM NOAAEPHKKM NPOrpammHOro
NpoAayKTa, cneAyeT aApecoBaTb COOTBETCTBYHOLWMM Creumannctam KOMMaHWIM MHTEepHeT-
npoBaiiaepos, pa3paboTynkam CTOPOHHEro NPorpammHoOro obecneyeHus 1 T.n.

1.5. /lobble ycnyrm TeXHUYECKon NoAAepKKM, Tpebylouwme yaaneHHoOro noAKAYEHUA
cneumanncta K MK nonb3oBaTens, OKasblBAlOTCA TOMIbKO B PaMKax NAaTHbIX NAaKeToB W ycayr
TEXHUYECKOW NOAAEPHKKMU.

2. Pexkxum pabortbl

2.1. TexHn4yeckana noaaeprKKa OKasbiBaeTcs No pabounm aHam ¢ 9 g0 18 YacoB NO MOCKOBCKOMY
BPEMEHM, 3@ WCK/IOYEHMEM BbLIXOAHbIX W MNpPa3gHUYHbIX AHel (B  COOTBETCTBMM C
NPOM3BOACTBEHHBIM KaneHaapem P®). Bpems peakuuun Ha obpalleHusa BKAoYaeT B ceba To/bKO
paboyee Bpems.

2.2. ObpaleHna B TEXHUYECKYIO NOAAEPKKY PUKCUPYIOTCA B NOPALKE MX NOCTynAeHus. Bpems
06paboTKM K Nnepeaaum obpaweHns B paboTy onpeaenseTca ero npuoputeTom (cm. pasaen 4.9
[AHHOTO pernameHTa).

2.3. [na nonb3oBaTenel, y KOTOPbIX 3aKOHYMACA Nepuos MCMNo/b30BaHUA NPUOBPETEHHOrO
NnakeTa yc/Nyr TEXHUYECKOW NOAAEPKKU, TEXHUYECKAA MOAAEPKKA HOCUT KOHCY/IbTaLMOHHbIN
XapaKTep W OKa3blBaeTCA WCKAYUTENIbHO MO BOMPOCAM, CBA3@HHbIM C HapyLIEHMEM

1


http://support.mallenom.ru/

OYHKUMOHUPOBAHUA  3/1IEKTPOHHOFO  K/AKOYA  3alMTbl, NPUMBEAWMM K HEBO3MOMKHOCTU
AanbHenwero wucnono3osanma MO, v npu Hannumm y OO0 “ManneHom TexHonoguc”
TEXHUYECKOM BO3MOXKHOCTM OCYLLECTBIEHWNA KOHCY/IbTUPOBAHMSA.

2.4. Bonpocbl, KOTOpble He MOoryT ObiTb peweHbl C WCMNOJIb30BAaHMEM CYLLECTBYHOLLENO
bYHKLMOHANa NporpammMHOro nNpoAyKTa, nepefaroTca Ana peweHua paspabotymkam, ¢
nocneayrowmm Bbinyckom obHosneHusa MO. Cpoku BbiNycka OOBHOBAEHMA M UX CTOMMOCTb
onpeAenAlTCcA B Mpouecce AMArHOCTUKM nNpobnembl M B COOTBETCTBUM C OOWMM NNaHOM
pa3paboTKM NPOrpammHOro NPoAyKTa.

2.5. TexHnuyecKana nogaepKKa Aenaet Bce BO3MOXKHOE A/15 3aKpbITUA 0bpalleHMin B KpaTyanlime
CPOKM, HO HE MOMKeT rapaHTMpoBaTb BPeEMA pPeLleHMA BOMpPOca, TaK KaK Ha Xxod paboTbl
obpalleHna BAMAKOT pas3inyHbie ¢GaKkTopbl (CBOEBPEMEHHOCTb OTBETa MNO/Ab30BaTeNS,
Heob6XxoAMMOCTb NOArOTOBKM U BbiMyCKa 0OHOB/IEHMA NPOrPamMMHOro NPoAyKTa U T.M.).

Bpemsa peakumun onpegensiercs obuwieit 3arpy3Kkoi cneumasmctoB TEXHUYECKON NOAAEPIKKU U
MOXET ObITb MeHblUEe 3aAB/IEHHbIX B PernameHTe CPOKOB. B page ciyyaes pellieHne BONpPoOCOB
MOXET NPOU3BOAUTLCA CPA3y NPU NOJAYyYEeHUM 0OpaLLEHUA MU AONONHUTENbHOM MHGOPMaL MK
OT NoNb30BaTeNen cMcTembl. Peakuma cneumnanmcTtoB TEXHUYECKOM NOAAEPKKM HA NOCTYNAeHne
AONONHUTENBHOM MHPOPMALMN HE MOXKEeT NpeBbllaTb MaKCMMa/NbHOrO BPEMEHM peakuuu,
onpeaeneHHoro ANA AaHHON0 YPOBHA TEXHUMYECKOW MoAAep:KKW. B yKasaHHbIX cnyyasax HeT
HeobxoAMMOCTM 06paLLaTbCA B CYKOY NnogaepKku no tenedoHy, Kak NpaBuIo, 3TO He YCKOPUT
npouecc peweHna Bonpoca.

2.6. Kaxkaomy obpauieHunio npuceamsaetca npuopuTeT. MpuopuTeTbl OT/IMYAIOTCA BPEMEHEM
peakuMM Ha obpalleHMe M 3aBUCAT OT HanMuma NPMOBPETEHHOro MakeTa YCAyr TEXHUYECKOM
noAaAep kKU,

2.7. A3blKM, Ha KOTOPbIX OKa3blBAETCA TEXHUYECKAA NOAAEPIKKA: PYCCKUIA U aHTIMIACKUIA.

3. Kpyr pewaembix 3agay nonb3oBaTtens
3.1. Bonpocbl YCTAaHOBKM U HacTpoiiku MO
B pamKax TeXHMYECKOM NOAAEePHKKN pPeLlaroTca BONPOChI:

* OkKasblBalOTCA KOHCY/NbTaLMM NO BOMPOCAaM YCTaHOBKM M HacTpoikm MO AVEDEX.
KoHcynbTaummn okasbiBatoTcsa B 06beme PykoBoacTBa Nosib3oBaTens.

e JlaioTca peKomeHgauuum no TUMOBbIM BOMNPOCAM, BO3HMKaloWMm npu yctaHosKe [10
AVEDEX.

* (OkKa3blBaloTcA 0b6UIMe KOHCyAbTauum no Bblibopy ctopoHHero MO (Microsoft .NET
Framework, ASP.NET., ppaiiBepa Guardant, Guardant Activation Wizard) w
obopynoBaHusA, HeobxoAMMOro AnA KoppekTHol pabotbl MO AVEDEX. Cnucok
pPeEKOMEHOALMA TaKKe NPUMBOAUTCA B COOTBETCTBYIOWMX pa3fgenax AOKYMeHTauuu no
NPOAYKTY.

* (OKa3blBaloTCA KOHCYyNbTauMn No paboTte AeTekuuu, Knaccubukaumm n noacyéty TC m
newexoA0B M NO TUMOBbIM BOMPOCaM, BO3HUKaOWMM Npu paboTe ¢ aHaIUTUYECKUMMU
moaynamm MO AVEDEX.

B pamKkax TexHM4yeckon nogaepxku HE pelwwatoTca Bonpockl:



* He npou3BOAUTCA YCTAHOBKA M HACTPOIKa ONepaumOHHON CUCTEMbI, ODUCHbIX MAKETOB,
npoyero MO TpeTbux NuL.
3.2. Bonpocbl ynyyweHua npounssogutenbHoctu MO

B pamKax TeXHMYECKOW NOAAEPKKM PELLaOTCA BONPOCHI:

* OkasblBatloTca 0b6WMe KOHCynbTauum no Bblbopy obopyaoBaHMA M cTopoHHero MO
(Microsoft .NET Framework, ASP.NET., apaliBepa Guardant, Guardant Activation Wizard)
ana obecneyeHma 6onee BbICOKOM npomnssoantenbHoctn MO AVEDEX.

e [laloTca peKomeHaauum Nno napameTpam HacTPOWKW AuHMIA noacyéta MO AVEDEX B
paMKax pyKoBOACTBa NO HaCTPOMKe.

B pamkax TexHMuyeckon nogaepxku HE pelatoTca Bonpockl:

* He npou3BOAMTCA HENOCPEACTBEHHAA HACTPOMKa cTOpoHHero MO Ha KomnbkoTepax M
cepsepax Nonb3oBaTenen.
* He npou3BOAMTCA AMArHOCTMKA M Harpy3oyHoe tectuposaHue MO Ha obopyaosBaHUM
no/sib3oBaTens.
3.3. Bonpocbl 06HOBNAEHUA NPOrPAaMMHOr0 NPOAYKTA

B pamKax TeXHMYECKOW NoAAEPKKM PELLIAIOTCA BOMPOCHI:

* BbIfBNAIOTCA U peLlatoTcsa BONPOCHI, CBA3aHHble ¢ obHoBNeHMem MO AVEDEX.
* OkasblBaeTcA NOMOLb B MOUCKE W YCTpaHeHMU npobnem B C/Ay4ae HEKOPPEKTHOM
ycTaHoBKM 0bHoBneHuA MO AVEDEX.
B pamkax TexHu4eckon noanepxkm HE pewatotca Bonpocsl:

* He pelwatoTca BONPOCbI HACTPOEK CETMU.
* He pelwatoTca BONPOCbI HACTPOMKM cepBepa u cepaepHoro MO.
* He BbinonHATCA paboTbl Mo 06HOBNEHUIO ApaliBepoB obopyaoBaHMA U (KMan)
annapaTHbIX CPeACTB MOAEPHMU3ALMN KOMMNbIOTEPOB.
3.4. OwKnbKM NpOrpamMmmHOro NPoAyKTa

B pamKax TeXHUYECKOM NOAAEPKKM peLlatoTCa:

* QOO6paweHna no ownbKam, BbIBAEHHbIM B npouecce 3Kcnayatauuu. OKasbliBaeTcs
KOHCY/bTaTMBHAA NOMOLLb B NOMCKE U YCTPAHEHUM NPUYMH, Bbi3BaBLUNX cOOM B paboTe,
M BOoCCTaHoBNeHMe paboTbl MO AVEDEX.

* (O6palweHns no BbiABNEHHbIM OWMOKam nporpammHoOro npoaykra. [poussoauTtca
AMArHOCTMKA C LUeNblo YyCTaHOBAEHUA daKTa OWMOKM B paboTe NpOrpaMMHOro NnpoayKra.
BbinBNeHHas owWbKa, B 3aBMCMMOCTM OT C/NOXHOCTW, YCTpaHseTcA B npouecce
AMarHoCTUKK Uan B nocneayroumx obHosnenuax NO AVEDEX.

B pamKax TexHu4eckom noaaepku HE pewatotca:

* (O6bpaweHna no owunbkam YCTAaHOBKM nNpoaykTa. BbigaloTca TonbKo  obwwme
peKomMeHaauMmn B COOTBETCTBUM C PYKOBOACTBOM MO YCTaHOBKE U AOKYMEHTaUMeEN Mo
NPOAYKTY.

* T[lpobnembl HaCTpPOMKM cepBepoB W 060pyAOBaHMA MoO/b30BaTeNel, KoTopble
NPenATCTBYIOT KOPPEKTHOM yCcTaHOBKe 0bHOBAeHWI. [latoTcsa obume pekomeHgauum m
M3BeCTHble MeToabl YCTpaHeHua npobnem. He npousBoauTcA HenocpeacTBeHHan
YyCTaHOBKa 0OHOBAEHWUA.



3.5. Bonpocbl No ycTaHOBKEe U HacTpoliKe obopyaoBaHuA
B pamKax TeXHUYECKOM NoAAEPHKKM PeLLatoTcs BOMPOChI:

* JlaloTcA pPeKoMeHAauMu Mo YCTaHOBKE W/MAW HAcTpolKe BMAEO0060PYAOBaHUA WU
BCMOMOTaTe/IbHOro 060pyA0BaHMA, €C/IM OHO BXOAWUT B CMUCOK PEKOMEHAYEMOro K
ncnonb3osaHuto ¢ NO AVEDEX.

B pamKax TexHuyeckon noaaepxku HE pelwatotca sonpocsi:

* He patTcA peKkomeHAauMm MO YCTaHOBKE W HACTpoOMKe BMAeoobopyAOBaHUA U
BCnomoratesbHoro ob6opyAoBaHUA, €CAM OHO He BXOAWUT B CMUCOK PEKOMEHAYEMOTO K
ncrnonb3osaHutio ¢ MO AVEDEX.

B pamKax TexHuyeckolr noaaepxku HE rapaHTMpyeTca npenocTaBiAeHWE KOHCYAbTauui no
cneayowmm BONPOCcam, CBA3AHHbIM C:

* HacTpoWMKoM NOKanbHbIX NMBO BHELIHMX CEeTel, NPOKCU-CepPBEPOB, MOPTOB, 3aALUUTHbIX
ME}CEeTEeBbIX 3KPAaHOB W  npo4vyero nporpammHoro obecnevyeHMAa  CTOPOHHMUX
npousBoguTenen, cnocobHbIXx NPenATCTBOBaTL WTATHOM paboTe MO, NnpeaocTaBieHHOro
000 “ManneHom TexHonomaxuc”. Ona pelweHMs AaHHbIX BOMpPocoB obpalwaitech K
CUCTEMHOMY aAMUHUCTPaTopy Bawerr KomnaHum wunm B cayKby TexHUYecKoM
noAAep*KKM COOTBETCTBYHOLLErO NPOU3BOAUTENA.

* Paboton aHTMBMpYycHOro MO, cnocobHOro 6M10KMPOBaTb YCTaHOBKY MM UCNO/b30BaHME
MO AVEDEX.

* HacTtporkoit poctyna 4yepe3 MHTepHeT, NOAKNOYEHMEM K BHYTPEHHUMM CepBepam
KomnaHun nonb3osaTens (B TOM yvcne ANA peannsaumm TEPMUHANLHOMO A0CTyna) u
aHaANOrMYHbIM BOMNPOCAM, HAaXOAALMMCA B KOMNETEHLMMU CUCTEMHOIO aAMMUHUCTPATOPA
KomnaHun nonb3osaTens.

* WNcnonb3oBaHWEM HEAULLEH3NOHHbIX MPOrPAMMHbIX MPOAYKTOB.

* Wcnonb3oBaHMeEM NPOrPaMMHbIX NPOAYKTOB CTOPOHHMX MPOU3BOAUTENEN.

*  WHTerpauuein MO AVEDEX B KopnopaTUBHYIO MHGOPMALMOHHYIO CUCTEMY MO/Ib30BATENS.

3.6. TeopeTuueckue Bonpocbl paboTbl C cMcTeMOoM

OKasaHue ycnyr TeXHMYECKOro CONPOBOXKAEHUA He noapa3ymesaeT obyyeHune Monb3oBaTena u,
B CAy4yae BO3HWKHOBEHWA OMpeAeNeHHbIX CUTyauui, CNeumanmnct TeXHWUYecKor noanepKu
MMeeT NpaBO COCNaTbCA HAa KOHKpeTHble pasaensl B AokymeHTauum MO AVEDEX, ¢ KoTopbimu
MNonb3oBaTento HaJNEXKUT O3HAKOMWUTBLCA, WU TONbKO MOCAE 3TOro MPOAO/NKUTb OKasaHue
KOHCY/NbTAaLUMOHHON MOMOLLM.

000 “ManneHom TexHONOAXKMUC” He UCKAKOYAET, YTO UCNOIb3yeMble MPOrpaMMHbIe NPOAYKTbI
MOTYyT COAep’KaTb Hepo4veTbl M He rapaHTUpPYeT, YTO BCE OHM MOTyT OblTb YCTpaHEHbl U
McnpaBneHbl B PaMKax OKA3aHMA YCAyr NO TEXHUYECKOMY COMPOBOMKAEHWUIO MPOrPaMMHbIX
NPOAYKTOB.

B pamKax TeXxHMYECKOoW NoAAEPKKM PELLaoTCA BONPOCHI:

* [lponsBoamnTca noAcHeHue dyHKUMoHana MO AVEDEX, ecnv cooTBeTCTBYOLLEE ONUCAHNE
OTCYTCTBYET B AOKYMEHTALMN.

* PasbAcHAKOTCA BONPOCHI ANLEH3UPOBAHMA NporpammHblix npoayktos AVEDEX.

* [IpMHUMAIOTCA NOXKENAHMA MO COBEPLUEHCTBOBAHMIO QYHKLMOHANA NPOAYKTa.

*  KOHcynbTMpoBaHMA No paboTe ¢ AOKYMeHTaLMel, AONONHEHNS OKYMEHTALMMN.



4. Nopapok noagauun n 06paboTku obpalieHunit

4.1. OcHOBaHWEeM ANns BbINOAHEHUs PaboT No TeXHMYECKOW NoadeprKKke sBNAeTca obpalleHue
nonb3osBaTtensa MO AVEDEX. ObpalieHne MOXKeT ObiTb cO34aHO NtobbIM U3 MEePeyYUCNeHHbIX
cnocobos:

* OTnpaska obpalleHun no 3NeKTPOHHOM noute support@mallenom.ru
(npeanouTnTenbHbI cnocob). Mucbma, noctynuewme nocne 18:00 (N0 MOCKOBCKOMY
BpemeHu) obpabaTbiBaloTCA YyTPOM cieaytollero paboyero gHs.

* [lo TenedoHam oTaena TEXHUYECKOM NoAAEPKKM U conpoBoxKaeHus MNO: 8 (800) 700-35-
17, nob6. 4 (3BoHOK no Poccum becnnaTHbin), +7 (8202) 20-16-39.

4.2. B obpaweHnn aoaKHbl ObITb TOYHO M TPAMOTHO cOPMYINPOBAHbI BOMPOCHI, Tpebytolme
pa3bACHEHWA, M onucaHbl npobnemobl, Tpebywwmne peweHunsa. Ona 6onee onepaTMBHOrO
pelleHns BONPOCOB PEKOMEHAYETCA ONUCbIBATb NPobaemy ¢ UCNO/Ib30BaHUEM TEPMUHOIOTUM,
NPUHATOM B OTHOLWEHUM npoaykta AVEDEX. CyTb Bonpoca HeobxoAMmMo OTpasuTb B Teme
coobueHns. B TeKcT obpalleHns peKkomeHAyeTcs BKAYUTb Caeaytoyto MHGopMaumio:

* OnucaHne npobnembl W nocneaoBaTeNbHOCTb AEWCTBUIA, NpeaLecTBOBaBLUNX
NOSIBNEHMIO OLIMOKM (MO BO3MOXKHOCTH).

* [lonHOe HaMMeHOBaHWE OpraHM3aLumK.

* KoOHTaKTHble gaHHble (PUNO coTpyaHuKa, TenedoH ¢ Kogom ropoa, e-mail).

* Bepcua MO AVEDEX 1 ero KOMNOHEHTOB NPU HANUUYUMN.

*  Homep 3N1EKTPOHHOIO K/toYa 3aLLUThI.

* [lapameTpbl 4ONOAHUTENbHOFO 060pYA0BAHMS.

* Bepcua onepaymoHHon cuctembl Windows.

*  TeKCT UNU CKPUHLLOT OLINBKN.

* OT4YéT Nno paboTe nporpammbl.
B cnyyae Heob60OCHOBAHHOIO OTKas3a COTPYAHWMKA CO CTOPOHbI 3aKasymKa OT NpenocTaBAeHUN
Takon nHpopmaumu, 000 “ManneHom TexHonoAKUC” ocTaBasieT 3a cO60M NPaBo He OKa3biBaTb
YCNYr1 MO TEXHUYECKOM NoanepKKe.

4.3. Ecnv gnsa paspelleHns cuTyaumm TpebyeTca NpousBecTn onpeaeneHHble AEeWCTBUA Ha
KOMNblOTEPE MNONb30BATENA, MNPU HA/NMUYMU  aAKTUBHOTO MNaKeTa TEXHUYECKOW NOAAEPIKKM
CNeuMaincT MOXKeT 3anpocuTb AOCTyN K paboyemy MecTy Monb30oBaTeNs C UCMNONb30BaHMEM
nporpamm yaasieHHoro AocTyna.

Bo Bpems npoBeaeHUs ceaHca yaaAeHHOMW NOMOLM HEO6X0AMMO NPUCYTCTBME 33 KOMMbIOTEPOM
cneumanncta €O CTOPOHbI NOJb30BaTens, KoOTopbid OyaeT HabnogaTb 3a AencTBUSMU
cneumanncta TeXHUYEeCcKon noaaep:Kku. Cneumanuct TeXHUYEeCKon NoAAEpP!KKM He HeceT
OTBETCTBEHHOCTM 3a MCNPaBHOCTb NpOrpammHoro obecnevyeHus, ob6opyaoBaHNA UAN AaHHbIX
nocne 3aBepLIeHNs ceaHca yaaneHHOM MOMOLLN.

4.4. Ona yeTKon wnpeHTUdMKaumm npobnembl nonb3oBaTenb nNpu nogave obpaweHua B
TEXHUYECKYIO MOAAEPKKY [AO/KEH CTPOro MNPUAEP)KMBAETCA NpPaBMAa: OAHOMY 3anpocy
COOTBETCTBYET 0A4Ha nNpobnema. B cnyyae BOSHMKHOBEHUA NpU paboTe Hag obpalleHnem HOBbIX
BOMPOCOB UK NpoBaEM, NO HUM OTKPbIBAOTCA HOBble 0OpaLLeHMA.

4.5. YyacTHUK 06A3yeTca BbINOJIHATbL BCE PeKoMeHAauuuM W npeaocTaB/AaTb HeobXxoaAumyto
AO0MNONHUTENBHYIO MHGOPMAUMIO CNeLnanncTam TEXHUYECKOM NOAAEPKKM 411 CBOEBPEMEHHOIO
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peweHna BoMpoca Mo/b30BaTensA. 3anpolleHHas  AONONAHMTeNbHaa  MHbopMaums,
pekomeHZauMM W OoTBeTbl YYaCTHMKa [OKYMEHTUPYHTCA CchneuMannuctamMm  TeXHUYecKou
NnoAanepKKU.

4.6. Npu co3gaHnun obpalleHnsa nam npm oTnpaBke obpaLLEHMA NO 3IEKTPOHHOM NOYTE MOXKHO
BK/IIOYATb CKPUHLLIOTbI M rpaduyeckme MNOACHEHWUA, KOTOpble MOTYyT MOMOYb B peLlleHuun
npo6aembl. CKPMHLWOTbI A0MKHbI 6bITb NoArotoBneHbl B popmaTtax: JPG, GIF, PNG. B cayuae
MCNONb30BaHMA CKpUHWOTOB B dopmatax BMP cneapyetr ux npensapuTenbHO 3anakoBaTb C
ncnosb3oBaHMeM nporpammsl apxmsaTopa (RAR, ZIP).

4.7. ObpaweHne, NogaHHOE MO 3/EKTPOHHOW MNoyTe, AO/MKHO coAeprkaTb MHPOpmauumio,
aHANOTMYHYIO YKa3aHHOW B nNyHKTe 4.2. YKasaHHaa WHpopmauma wucnonblyerca AnA
OAHO3HAYHOM MAEHTUDMKALMN NOb30BaTENA U NPUCBOEHMA OOPALLEHUIO COOTBETCTBYIOLLENO
npuopwuTera.

4.8. OTBEeTbl HA CTaHAAPTHbIE, YacTo 3343aBaeMble BONPOChI, MOryT BbITb NpeaocTaBaeHbl B BUAE
CCbI/IOK Ha COOTBETCTBYIOWMA pa3fen AOKYMEHTALMM MO MPOAYKTY, CKauMBaHME PYKOBOACTB
nosnb3oBaTend, CaWTbl  pas3paboTumkoB  nporpammHoro  obecneuyeHusa, obyvatowme
BMAEOMaTepUansl.

4.9. Bpema 06paboTkM M nepepaunm obpaweHus B paboTy onpeaenserca MNPUOPUTETOM
obpauleHus.

MpuoputeTbl 06paLEeHU B TEXHUYECKYIO NOALEPHKKY:

1 npuopuret — notepsa pabotocnocobHocTM MO 1 moaynel Ha AENCTBYIOLWMX 0ObEKTAX B paMKax
NPMoBbpeTEHHOro NakeTa UK YCAYT TEXHUYECKOM NOAAEPKKM, ONNAYEHHbIE NYCKO-HaNaAouHble
paboTbl, onNaYyeHHble paboTbl MO HAaCTPOMKeE CLLEHAPUEB, BbIABNEHUE KpUTHMYEeCKMX aedekTos MO.

2 npuopwutet — notepa pabotocnocobHoctn MO 1 moaynen Ha He BBEAEHHbIX B 3KCNAyaTauumio
06BbEKTax B paMKax NpMobpeTeHHOro naketa UaM yCayr TEXHUYECKOM NOAAEPKKM, BblABAEHUE
HEKPUTUYECKMX AedEeKTOB, KOHCY/bTauuMm No HacTpoike n MHP gna napTHepoB, KOHCY/bTauuu
No HaCTPOMKe AeMOBEPCUIA.

3 nNpUOPUTET — KOHCYNbTaUUM U UHPOPMMpPOBaHME MO HacTponke MO, KOHCynbTauUKM Mo
obHoBneHuto MO.

4 npuopuTeT — KOHCY/IbTauMm nNo A06aBNeHUI0 HOBOro ¢yHKUMOHanNa, KOHCYy/AbTauuu Mo
COBMECTMMOCTM o0bopyaoBaHMA OT MPOM3BOAMUTENEN, HEe  BK/AKOYEHHbIX B  CMMCOK
noaaepXusaemoro obopyaoBaHus.

Ona KnueHTOB, KOTOpble He npuobpenn naker YCAYr TEXHUYECKOW NOAAEPIKKU
YCTaHaBAMBAKOTCA CieAyloLime CPoKu ana 06paboTkn obpawLeHmi:

* 4 yaca— Bpemsa peakuMm Ha MHUMAEHTbI 1 npuopuTeTa;

* 8 4acoB — BpemMsA peakumn Ha UHUMAEHTbI 2-4 NPUOPUTETOB;

* 3 paboumx gHA — OMWOaHWe OTBEeTa Mo/ib30oBaTenA nepes 3akpbiTemM obpalieHusa B
CNy4Yae 3anpoca A0NONHUTENbHOW MHbOPMauumM, nMbo HeonpeaeneHHOCTU B BONPOCE O
3aKpbITUM 0bpaLLeHus.

Ona KNMeHTOB, KOTOpble NPMOBpenu Naker ycayr TeXHUUYECKOM YCTaHaBAMBAKOTCA caeaytowme
CPOKU AN1a 06paboTKn obpalleHni:



* 30 MMHYT — MaKCcMManibHOE BpeMA peaKkumn Ha nHUuuaeHTbl 1 npnopureTa;

* 1 4ac— makcMmasibHoe BpeMs peakumn Ha UHUMAEHTbI 2-4 NpUoOpPUTETOB;

* 3 paboumx OHA — OXMAaHMEe OTBETa NO/Ib30BaTENA Mepes 3aKpbliTMem obpalieHua B
cnyyae 3anpoca AOoMNoNHUTeNbHOW MHPOopMauumn, Ainbo HeonpeaeneHHOCTU B BONPOCE O
3aKpbITUKN o0bpaLLeHus.

4.10. PelweHne obpalleHUII MOKET ObiTb OT/IOKEHO UM AaXKe HEBO3MOXKHO MO CAeaylolmum
OCHOBHbIM NPUYMHAM:

* HeBO3MOMHO MOBTOPWUTb OMWUCAHHYD NpPob6AemMy Ha aHANOTMYHOM KOHOUrypauum
060pya0BaHMA N OTCYTCTBYET A0CTYN K NPOEKTY No/b30BaTeN .

* T[lonb3oBatenlb He MOXeT NpPefoCTaBUTb A0CTAaTOMHO MHPOPMAUMKM ONA pelleHuA
npobaembl.

* Bonpoc TpebyeT AeTanbHOW AMArHOCTUKM, AOPABOTKM YHKUMOHanNa u/Mnum Bbinycka
06HOBNEHUA NPOrPAaMMHOrO NPOAYKTA.

* T[lonb3oBaTenb BbLINOJHAET OENCTBMA B HApyWeHMe TexXHW4YecKux TpeboBaHM no
YCTAHOBKE W MWCMO/Ib30BAHUIO MNPOrpaMMHOrO NPOAYKTa, MPEBbIWEHO KOJIMYECTBO
pa3peLleHHbIX YCTAaHOBOK NPOrPamMmmHOro NpoAayKTa 1 T.M.

* Bonpoc BbIXOAMT 38 PAMKU TEXHUYECKON NOAAEPHKKMN.

* Bonpoc 3aAaH HEKOPPEKTHO MK 0bCyKaeHWe BONpoca NPOBOAMUTCA HEKOHCTPYKTUBHO, B
TOM 4ucne ecan pelleHne npobnembl 3aTATMBAETCA W3-3a HECBOEBPEMEHHOTO
npeaocTasneHna nHbopmaumm no obpalleHuto.

* Bonpoc BO3HUK 13-33 UCNONb30BaHMA HeNLEH3UOHHOrO MO nan B CBA3M C HapyLeHnem
npaBuA NCNOb30BaHMA TNLEH3NUMN.

4.11. B cnyyae paboTtbl no obpaleHnto, OTNPaBAEHHOMY NO 3/1EKTPOHHON MOYTE, BO3MOXHO
BO3HMKHOBEHME NPOBAEMHbIX CUTyauuii ¢ paboToM CTOPOHHMX NOYTOBbLIX CEPBMCOB UAKN CMaM-
¢nnbTpoB. ObpaLLeHme CYNTAETCA NPUHATLIM, TONIbKO €C/TU Bbl MOTYYUAN MUCbMO O PErMcTpaLLmm
C YHMKanbHbIM ID 3anpoca. 3To 03Ha4aeT, YTO MMCbMO NPOLU/IO NPOBEPKY HA aHTUCNAM U Bbiio
3aperncTpmMpoBaHO B cUCTEME NOALEPMKKM. B cnyyae BO3HMKHOBEHMA npobnem C AOCTAaBKOWM
NOYTOBbIX COODOLLEHNI PEKOMEHAYETCA CBA3ATLCA C COTPYAHUKAMM TEXHUYECKON NOAAEPKKN MO
TenedoHy. Mocne AOCTaBKM UCHEPMbIBAIOLWLErO OTBETA WU/MAW BbINONHEHUA COOTBETCTBYIOLLUX
paboT 3anpoc cuyuTaeTcA 3aBEPLUEHHbIM M HAXOLUTCA B TAKOM COCTOAHMM A0 NONYYEeHUs
NOATBEPKAEHMA OT YYaCTHMKA O pelleHnmM Npobaembl, BbINOJAHEHUM MHbIX PaboT (3aBepLUEHHbIN
3anpoc). B cnyyae aprymeHTMpPOBAHHOIO HECOracuMa Yy4acTHMKA C 3aBeplleHMeM 3anpoca,
BbINO/IHEHME 3aNPOCa NPOAOIKALTCA.

4.12. 3aBepleHHbI 3anpoc NepexoauT B COCTOAHWE 3aKPbITOro Mocae NoayYyeHus
COTPYAHWKAMU TEXHUYECKON NOoAAEp’KKM NOATBEPXKAEHMA OT MONb30BaTENA O pPEeLIeHUM
3anpoca. B cnyyae otcyTcTBMA 0TBETa KAneHTa Ha 3anpoc gon. MHGopmaunm B TedeHne 72 4acos,
NmMb0o OTCYTCTBMM OTBETA O 3aKPbITUM 3aMpoca B TeyeHMe 24 4YacoB 3aNpoC CYUTAETCA 3aKPbITbIM.

5. OueHKa KayecTBa paboTbl COTPYAHUKOB TEXHUUYECKOM NOALEPKKMU

Mbl yaensem BHMMaHWE KayecTBy pPaboTbl COTPYAHWKOB TEXHUYECKOW MNOAAEPXHKKUA M
obecneyeHunto BbICOKOro YPOBHSA 06CNYyKMBaHUA BCEX KaTErOpUiA NOIb30BaTeNen NPOrPaMmMHOro
npoAyKTa.



Ecnun obpalLeHme 3aKpbITO NO BalleMy MHEHUIO NPEXKAEBPEMEHHO, Bbl MOXKETE OTKPbITb 3TO e
obpalleHne NOBTOPHO M YTOYHWUTb BOMPOC, €C/IM OHO He OblNo 3abNOKMPOBAHO BCAeACTBUE
HapyLleHWI, yKa3aHHbIX B NyHKTe 4.10.

Bbl MOXKeTe CBA3aTbCA C PyKOBOAMTENIEM OTAENA TEXHUYECKON NOAAEPKKN U KOHTPONA KayecTBa
000 “ManneHom TexHonoaxxuc”. [ns 3TOro HanuWUTE MUCbMO Ha 3/IEKTPOHHbIA agpec
support@mallenom.ru ¢ ykasaHnem B Teme nucbma «BeHeauktoBy MaKcumy, pyKoBOAMUTENIO
otaena TN n KK», nnbo nocnatb AnpeKTuBHoe coobuieHne Ha nouty venediktov@mallenom.ru,,
C Npocbboli NPOKOMMEHTUPOBATL WM MNOCOAENCTBOBATb B YCKOPEHUU pPELUEHUA CPOYHbIX
BONpPOCOB (Np1 060CHOBAHUKN AaHHOM NPOCbObl), MO0 NO3BOHMB NO TenedoHy ropayent AMHUN 8
(800) 700-35-17.

6. JononHutenbHaa Hpopmauma

[dononHuTtenbHaa MHPoOpMaUMA O pexxmme paboTbl, UHGOpMaUMA 06 U3MEHEHUAX B perKMme
paboTbl, HGOpPMaLMA 0 pexnume paboTbl B NpasgHUYHbIE AHU, MHPOPMaALMA O nepepbiBax B
paboTe cnyKbbl TEXHUYECKOWN NOAAEPHKKM NO TEXHUYECKMM NPUYMHAM U B CYYaAX IKCTPEHHbIX
cuTyauuin nybnmkyetca Ha odumanbHom cante www.mallenom.ru.
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